










Great practice for the Cookie Sale (Troops 
that participate in the fall and cookie 
programs have higher troop PGA than troops 
that don't participate in both.)   

Your Service Unit Fall Product Chair is your contact for questions and assistance.

Name: 

Email:

M2 Login:

Address:

Phone:

Password:

Candace.Nelson
Sticky Note
can we remove?



Timeline 

2 

August 2020 

8/1 - 9/15 

9/14 

9/24 

10/1 

10/30 

10/31 

11/2  

11/2 - 11/3 

Service Unit Fall Chairs are appointed for 2020 sale. Director of Product and Retail
Sales will train Service Unit Fall Product Chairs. Materials provided to Service Unit Fall 
Product Chairs.

Service Unit Fall Product Chairs train Troop Fall Product Chairs.

Girls must be registered or reregistered by 9/14 to have access to M2 online on 10/1.  

Early online access date: first day Troop Leaders and SU Chairs can access their sites.

Fall Product Sale begins. All participants must be registered a member for the 2021 
membership year. Girls set up their M2 online storefronts, begin sending emails and can take 
orders using their nut order cards. All online orders placed by customers (including online girl 
delivered nut/chocolate) are paid for with a credit card at the time the order is placed.  Girls 
will collect money for order card sales from customers when they deliver the products.

Parents should enter all order card sales into the M2 online system by 11:59 p.m. A11 online 
orders are automatically transmitted.

Troop Fall Product Chairs begin entering order card sales that have not been entered by 
parents. Rewards will update automatically several times a day. Girls can continue to earn 
rewards and make choices until online sales end.

Last day for Troop Fall Product Chairs to enter order card sales by 11:59 p.m. You will not have 
access to enter orders after this date. NO EXCEPTIONS. Do not enter online girl delivered nut 
items. Those are automatically transmitted. Please contact your Service Unit Chair if you have 
orders that need to be entered after this time. 

Service Unit Chairs verify all orders entered in system for accuracy. System locks at 11:59 
p.m. on 11/3.

Last day for Service Unit Chairs to make changes to delivery site address.

Delivery to Service Units. REMINDER: Deposits should be made frequently and not held until 
the end of the sale. Be sure the Troop# is on the deposit ticket!

Girls deliver product to customers. Girls turn all money into Troop Fall Product Chair. 

Magazine Store and Nut Commerce (Direct Ship) end date (last day a customer can 
order online magazines or nuts to be directly delivered to them). Last day for girls and/or 
troops to make rewards choices.

Rewards shipped to Service Unit Chairs.

Final date for all money due to Council. Troops send deposit slips and delinquent forms by 
this date. Deposit slips must have the troop# on them.

Reward shortages must be reported by the Service Unit Fall Product Chair.

11/3  

11/13 - 11/20 

11/13 - 12/14 

11/22     

Early December 

12/18 

1/6 
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Troop Fall Product Chair
Guidelines

Online Sales: M2

Sale Basics

Keep these safe and do not lose them.

before

All Troop Fall Product Chairs must attend training for troop leaders and fall product chairs.

M2.

automatically update in M2 for you, so no

Form, you agree to be responsible for all of the

have ordered and signed. Product cannot be 
returned.

Troop Fall Product Chairs that have signed a sale agreement form will gain access to M2. You will receive an 

M2 is the only site you will need to log into.

Online orders will automatically show up in the M2 system. Parents can also manually add the paper order card
orders directly into M2. (This will save you from having to collect order cards and entering them yourself.)

Each girl that is registered in your troop will be uploaded into the M2 system. If you are missing a girl, please first
log into your MyGS account and verify that she is registered. If she is, please contact Customer Care at 
304-345-7722 or customercare@bdgsc.org.



The Products

online storefront in M2, which includes a variety of gift tins - great for the holiday season!



Troop Proceeds

Troops earn $0.85 on each nut/candy sale, 15% on all magazine sales and 15% on any online sale (includes online 
nuts/candy). NEW THIS YEAR: Troops that are Cadettes and above can earn an extra $0.05 per item, if they choose to 
opt out of rewards. To access the form to opt out, email Denise.Davis@BDGSC.org.

Rewards
Reward selections must be entered by deadline or selections will be made automatically. Items are representations and may vary.

Send 15 emails and sell $300 in total

sell 5 Care to Share items
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Step 1 - Logging into M2

Step 2 - Your Troop's Order

Step 3 - It's Time for S'more Fun!
Girls who create an M2 avatar during the Fall 
Product Program and send at least 15 emails PLUS 

Only do this if she is not showing in the drop down menu. Otherwise, you will duplicate girls and create two 
orders for her. This will cause her recognitions to calculate incorrectly. Enter the quantities from her paper 
order card and click "Update." (If you need to edit quantities after the order has been entered, simply click 
on the girl's name, revise the quantities and click "Update.")

Once you are uploaded into M2, you will receive an access email

www.gsnutsandmags.com/bdgsc and click on "Volunteer" to log in.

Create your own M2 avatar and share with the girls how fun the process is.

Check to make sure all of your troop girls are listed in M2. If they are not (and they are registered), contact 

If your girls are participating in the M2 online system, their parent/guardian should enter the orders collected on the
paper order card into M2. If you have a parent that cannot do this, or one whose daughter did not set up an M2 
account, you will need to enter the orders by following the instructions below. To save you time and effort, you 
should be encouraging all parents to set up an M2 account and enter their daughter's order themselves.  

Log into to M2 system and click on "Paper Order Entry" from your homepage.

least 250 boxes during the sale will receive an
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We will not fix shortage errors. Count, count and recount before you leave your pickup site.

Step 4 - Your Troop's Reward Order

Step 5 - Delivery

Rewards are ordered automatically based on the orders in M2 for the girl. "Choices" that will need to be selected are
the T-shirt sizes and any other reward tier with a choice item.

Parents who set up an M2 account for their daughter will be prompted to make reward choices. However, if they do
not do this, you will need to do this for them.

Log into M2 and click on "View Physical Reward Earners."

2. Click on the pink triangle and make size selections for T-shirts , then click "Update."
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GSBDC.

Be sure to use the correct deposit slip.

DEPOSIT OFTEN

Do not hold checks. Checks three months or older may not be honored by the bank. 

Remember to place your troop # on each deposit slip, including over-the-counter deposit slips. This will assist in
the identification of your money and apply it to your troop account.

Financial Info

Making a Deposit
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Making a Deposit Continued 

Handling of Delinquent Accounts

you count your deposit carefully because the bank can make adjustments without notifying you.
Make sure

If a troop does not fill out a Delinquent Account Form for a non paying parent/guardian the troop will be held
responsible for the amount due to the council.  

Black Diamond by December 18, 2020.

no later than December 18, 2020. 

List each check separately by the last name of the person who wrote the check under "CHECKS." Fill in the 
amount of each check. 
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Handling of Delinquent Accounts Continued

Notice

sell program products; however, the following is recommended:

The delinquency form needs written for the person who signed for the product.

• Please remember that girls must be registered in order to participate.

• Anyone who does not pay a delinquent account for the Product Sale Program will be subject to Girl Scouts of
Black Diamond Council's collection process. The Council employs the services of a collection agency, which
forwards information to a national data base for credit histories.

• We also ask that troops do not use troop profits to pay for any nonpaying adults. Simply fill out the delinquent
account form, send it in and the troop is relieved of the nonpaying adult's outstanding debt. The delinquent
account representative will take the necessary steps to collect payment. If a nonpaying adult pays the troop
upon receipt of a delinquency letter, we ask that you notify our delinquent account representative so we may
stop the collection process for that adult.

• After examining all payments on record and taking into consideration of a nonpaying adult, an account balance
for the troop is determined and the collection process begins. When a troop is determined to be delinquent
according to the records on file, a letter is sent to the Troop Leader, reminding them that payment is due.

• If you receive a letter, it is important that you call the Girl Scout and Volunteer Resource Center at 304-345-7722
or 1-800-756-8616 to speak with Roberta Richmond, Chief Financial Officer, about your troop account, even if
you know that the troop has paid their balance in full. Please keep in mind that the letter does not automatically
mean that the troop has not paid. It just means that we do not have a record of payment on file for the troop.
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Notes

Important Contacts






